
Ill-Health Retirement (IHR) Process

NEU Pension Scheme



Member is suffering from 
Ill- Health

Member reads Ill-Health 
Retirement Process 

Document and flow chart 
and wishes to apply

Member notifies HR or 
First Actuarial they want 

to apply for ill health 
retirement

Member provides 
completed ‘Member 

Consent Form’ to First 
Actuarial

First Actuarial contact 
member’s medical 

professionals to gather 
medical evidence

First Actuarial provide 
report to the Trustees 

amalgamating all evidence 
provided

NEU Pension Scheme – Ill-Health Retirement flow chart

Trustees review medical 
evidence to reach a 

decision and inform First 
Actuarial

First Actuarial inform member 
of Trustees’ decision and 

provide retirement forms if 
successful

Member completes 
retirement forms and 
returns them to First 

Actuarial

First Actuarial complete 
initial check of forms to 

ensure completion correctly

First Actuarial process 
retirement and write to 

confirm benefits payable

First Actuarial pay lump sum 
(if chosen) and pension

Please note that this is a guide only and some additional steps may be required in your case. The whole 
process can take anywhere from 2 to 6 months to complete, depending upon the timeliness of First 
Actuarial receiving the necessary information.
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